PSYCHOLOGICAL OUTCOMES OF TELECARE USE FOR
WORKING FAMILY CARERS OF OLDER PEOPLE

Fakulteta za druzbene vede

IS
3
~>
N
£
3
IS
s
N
O
2
=
=
|

S. Hvali¢-Touzery'?, L. Lebar?, A. Petrovcic¢t, K. Smole Orehek! & V. Dolnicar?

lUniversity of Ljubljana, Faculty of Social Sciences, Centre for Social Informatics

Kardeljeva plos¢ad 5, SI-1000 Ljubljana, Slovenia; %2 simona.hvalic- fdv.uni-lj.si

ntodueton  JRews
O 6 6 0 o
I I I I I I I I 8 O 0/0 Reassurance [44]

& -~

Peace of mind [32]

of care is provided by informal carers

[85] App motion sensors

® Informal carers’ needs only partly covered

Reduced anxiety [25]

/ —

/ Sense of control [15] ﬂ

® Potential benefits of telecare use in

addressing some of carer’s needs

® Limited understanding of the psychological

—

outcomes of telecare use for informal \\\\ﬂxs L .,’ : /" Reduced stfess 1
[41] App alarms/notifications %\%\X\\\\h‘ V / 7 / S

carers of older people RS S roninges ousend s
o | \‘\\»»\-"‘“{” W A 2 o /Eginﬁ);tter/positive

Sense of relief 3]

~Mutual-satisfaction (2] ==
More reflection on caring—{t

Reluctant (5]

Anxiety [10] l

g | = Distrust (6] -

psychological outcomes of telecare for > * NN\

: g .
26] Call center assistance . > e - _
N ™ Lackof relief 3] Il

working family carers of older people e Fegling burderied o1 mmm

Uncomfortable due to invasion of privacy-(2)-mm

- Doubts [2] mmm

Feeling of-false security—{}-mm=—
Lesspeace of mind-—{i]-m

® To identify positive and negative

[26] Emergency pendant

- 6] Smoke detector

® To review psychological outcomes of the

. . o " 41 Fall detector Feelingam%fgl] gg"c%‘agﬁuoiﬂ m:
use of different functionalities of telecare Additional problem {1 —

Bothered [1] e

solutions

Figure 1. Psychological outcomes of the use of different functionalities of telecare solutions on
Slovenian working family carers of older people
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